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Abstract of JP20031 87124 

PROBLEM TO BE SOLVED: To facilitate 
ordering work of consumables for an image 
forming device. 

SOLUTION: When an order of consumables is 
requested from a record management device 
provided in the image forming device, an order 
receiving server acquires this order request, 
reads customer data when it is an order 
request from the device of a registered 
customer, and confirms whether this customer 
is the subject of discount or not (steps 140- 
152). When this customer is not the subject of 
discount with a small order quantity, this order 
request is processed as a standard service, 
and the customer data is updated (step 154). 
When the customer is the subject of discount 
with a large order quantity, a courtesy service 
processing for discounting at a discount ratio 
set according to the order quantity is executed 
(step 158). According to this, a proper service 
can be provided to a customer who orders 
consumables without performing an inquiry for 
estimation or the like. 
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